
IVR Auto Attendant
By SunriseIndustries.ie

Test number – Call +35315292246



Welcome 
Press 1 for Account Balance Enquiry

Press 2 to make a payment

Balance Enquiry Request
Welcome [name] your account balance is 

xxx EUROS and XXX cents

Account Balance

If balance is 0
Thanks you and goodbye played

Enter Customer Number
Followed by #

LOGIN DETAILS INCORRECT
Please try again

If balance is less than 0
Press 2 to make a Payment, 

to end just hangup
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Enter Customer Number
Followed by #

If balance is ZERO
Thanks you and goodbye played

Select Card Type
1. Laser
2. Visa Card
3. Master Card
4. American Express

Enter Card Number
Followed by #

Your Card Number is 
[read back number]
If correct press 1, press 2
To reenter again.

Enter CVN Number
Followed by #

Enter Card Expiry Month
Followed by #

Enter Card Expiry Year
Followed by #

You bill due is € AMOUNT

Press 1 to pay this amount 
Or hangup to end

START PAYMENT
PROCESSING

PAYMENT GATEWAY
REALEX PAYMENTS

FAILED SUCCESS

We could not process 
your payment
At this time, please try 
again later or 
Press 1 to try again OR 
Press 2 to speak 
To a sales assistant.

Your Payment 
Has been processed

LOGIN DETAILS INCORRECT
Please try again
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Making a Payment
Welcome 

Press 1 for Account Balance Enquiry
Press 2 to make a payment
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